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Program Overview 

The City of Hialeah, through its Grants and Human Services Department, has been awarded Emergency 

Rent Assistance (ERA-2) funds from the United States Department of the Treasury (Treasury) . These funds 

enable the City to provide rent and utility assistance (water and sewer, trash removal services, natural 

gas, internet services and electricity) for income-eligible households who have been adversely impacted -

- directly or indirectly -- by COVID-19. The City makes payment on behalf of eligible applicants directly to 

their landlord and/or utility service provider. 

Eligible tenants can apply for financial assistance from the City by completing an online application that 

will determine if households are deemed eligible under the program guidelines. The online application is 

available through the City’s webpage and is a dedicated portal through ZoomGrants that collects required 

information and enables applicants to upload required back-up documentation. Applications are accepted 

only from City of Hialeah residents. Applications  will continue to be accepted until either all funds are 

fully encumbered or expire in September 2025 (whichever comes first).   

 

The program has utilization limits to ensure that the City serves as many eligible persons as possible. The 

City will cap assistance as follows: 

1. Rent arrearage, including reasonable accrued late fees, for up to 12 months (18 months if the 

applicant or any member of his/her household received ERA-1 funds); 

2. Prospective rent will be provided upon monthly recertification up to a total not exceeding rent 

arrearage limits; 

3. Utility arrearage for up to 12 months (18 months if the applicant or any member of his/her 

household received ERA-1 funds). 

•Applicants apply online 
uploading required 
documents

Online 
Application

•City staff reviews online 
applications to determine 
eligibility under program 
guidelines

Staff Review
•Once an applicant is 

deemed eligible, payment 
is made directly to his/her 
landlord and/or utility 
provider

Direct 
Payment
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Please note that assistance is provided to all members of the household and utilization limits apply 

equitably to all members. Further note that applicants must complete their submission of the completed 

application within three (3) business days of application commencement. 

 

Application Assistance 

The City established an online application process to ensure equitable access by all residents. The portal 

is accessible through the City’s main website and is available at 

https://www.zoomgrants.com/gprop.asp?donorid=2295&limited=3394  

While the online application process minimizes disruption to those applicants working or facing health 

challenges, the City can provide in-person assistance for those without online access by providing 

dedicated, in-person appointments at the Grants & Human Services Department office. Residents seeking 

this assistance may request an appointment by calling 305-863-2970. 

Please note that applicants must complete their submission of the completed application within three (3) 

business days of application commencement. 

 

Prioritization of Eligibility for Program 

Prioritization for ERA 2 funds are: 

• Households with incomes less than 50 percent of Area Median Income; and 

• Households with one or more individuals that have been unemployed for at least 90 days.  

These prioritizations will be posted on the City’s website, its public notice board located within City Hall 

and in all practical outreach materials. 

Applicant/Tenant Eligibility 

Hialeah residents who are having difficulty paying their rent or utilities are encouraged to apply for 

assistance from the City if they meet the following criteria: 

1. Reside within the City of Hialeah’s jurisdictional limits; 

2. Must be obligated to pay rent on a legally-established residential dwelling (no seasonal/ vacation 

rentals or unregistered Accessory Dwelling Units or efficiencies); 

3. Must not have received assistance from any other source for the past due rent or prospective rent for 

which tenant is requesting assistance from the City; 

4. Have one or more individuals within the household that has qualified for unemployment benefits or 

experienced a reduction in household income, incurred significant costs, or experienced other financial 

hardship due, directly or indirectly, to the COVID-19 outbreak; 

5. Have one or more individuals within the household demonstrating risk of experiencing homelessness 

or housing instability; 

https://www.zoomgrants.com/gprop.asp?donorid=2295&limited=3394
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6. Must have a household income at or below 80% of area median income (with preference for those 

households earning less than 50% area median income); 

7. Must provide valid, government-issued photo identification for Applicants, Co-Applicants and all adult 

members of the household; 

8. Must provide a fully executed rental lease, matching the applicant tenant name and property owner or 

management company reflected in Miami-Dade County Property Appraiser records; 

9. If applying for Utilities, must provide past due utility bills including current bill; and 

10. Must provide all other documentation deemed necessary by City staff to establish applicant need and 

qualification for assistance. (List is provided herein in Appendix A.) 

The program requires that eligible applicants are at-risk of experiencing homelessness or housing 

instability. This requirement is satisfied by the provision of the following: 

1. A past due utility or rent/ eviction notice; or 

2. The applicant is earning 30% or less of area median income as demonstrated by income certification; 

or 

3. The applicant is expending more than 50% of their household income for housing costs and is unable 

to pay current or prospective rent because of an increase in household expenses or reduction in 

household income.  

 

Documenting Eligibility 

The City is required by its funding agency to ensure that only eligible persons receive Emergency Rent 

Assistance Program funds. As such, we must ensure several applicant attributes: 

1. Residency within the City’s jurisdictional limits; 

2. Eligibility as a legal resident of the United States; 

3. Total household income (inclusive of employment, benefits, investments and all other financial 

resources) must not exceed 80 percent of Area Median Income (Please see Income Limits below); 

4. Eligibility of property being assisted; 

5. Have one or more individuals within the household that has qualified for unemployment benefits 

or experienced a reduction in household income, incurred significant costs, or experienced other 

financial hardship due, directly or indirectly, to the COVID-19 outbreak;  

6. Need for assistance (as evidence by current or past due rent and/or utilities expenses);  

7. Appropriateness of assistance provided (reasonableness); and 

8. Ensuring that assistance provided prevents eviction or termination of service during period of 

assistance. 

In addition to completing the online application, applicants will be required to submit the following 

documents via upload on the online portal: 

□ Tenant Assistance Agreement 



1
0/

20
/2

02
2

 

 

Emergency Rent Assistance (ERA-2) Program Manual 
 

6 

□ Valid, government-issued photo identification for each household member over 18 years of age 

reflecting the assisted property address (examples: driver’s licenses, state identification card, United 

States passport) 

□ Birth certificates for all household members under 18 years of age 

□ Social Security card for each household member 

□ Residency or naturalization documents for any household members not born in the United States 

□ Copy of latest federal income tax filing for all adult household members 

□ Copy of current lease agreement for assisted property (must indicate applicant as leasee) 

□ Evidence of current household income (pay stubs, benefits letter for all adults in household). If no 

current household income, a Zero Income Affidavit must be completed. 

□ Employment Verification Form (if applicable) 

□ Self-Employed Certification (only if a household member is self-employed) 

□ Bank and financial services statements for all adults in household (including checking, savings, 

investments, etc.) 

□ Unemployment benefits (if applicable) 

Unemployment benefits can be documented in any of the following means: 

1. Benefits letter from the Florida Department of Economic Opportunity or a full screenshot from the 

online beneficiary account clearing showing person’s name and address;  

2. Bank statements reflecting the deposit of unemployment benefits; or 

3. Completion of a self-attestation form provided by the City. 

□ 3-day or 5-Day Notice to Pay Rent (evidence that rent is in arrears or currently due) 

□ Utility bill (FPL, natural gas or water & sewer) 

□ Duplication of Benefits Certification  

□ Financial Distress Certification 

□ Landlord Participation Agreement and W-9 Form (completed and executed by landlord) 

Applicants that did not qualify for unemployment benefits may be eligible if they experienced a 

reduction in household income, incurred significant costs, or experienced other financial hardship due, 

directly or indirectly, to the COVID-19 outbreak and provide documentation as proof. If the applicant 

is unable to provide this documentation, the City will obtain a written attestation signed by the 

applicant that one or more members of the household meets this condition. 

The City reserves the right to request additional documentation as all applicants have unique 

circumstances and income structures that may require documentation outside the parameters 

defined above. 
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Income Limits 

The 2022 ERA-2 income limits are as follows (with preference for households earning up to 50 percent 

area median income): 

 

Assistance for Displaced Households Living in Hotels/Motels 

The City may use ERA-2 funds for the hotel and/or motel costs provided that: 

i. The household has been temporarily or permanently displaced from its primary residence or 

does not have a permanent residence elsewhere; 

ii. The total months of assistance provided to the household do not exceed the applicable time 

limit described as the ERA-2 maximum herein; and 

iii. Documentation of the hotel or motel stay is provided and the other applicable requirements 

provided in the statute are met. 

The City will authorize hotel and motel payments in conjunction with efforts to seek and secure 

permanent housing. Hotel and motel payments should be kept to a minimum and efforts to secure 

permanent housing should be documented. 
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Documenting Household Income 

The City utilizes the U.S. Department of Housing & Urban Development’s (HUD) definition of “annual 

income” as established in 24 CFR 5.609. Income must be documented as per the requirements in 24 

CFR Part 5. Proper documentation includes: 

1. Paystubs; 
2. Internal revenue Service Form W-2 or other wage statements; 
3. Latest tax year submission to Internal Revenue Service; 
4. Bank and financial institution statements demonstrating income; or 
5. An attestation from an employer. 
 

If an applicant’s household income has been verified to be at or below 80 percent of the Area Median 

Income in connection with another local, state, or federal government assistance program, grantees 

are permitted to rely on a determination letter from the government agency that verified the 

applicant’s household income, provided that the determination for such program was made within a 

reasonable timeframe. 

To the extent that a household’s income, or a portion thereof, is not verifiable due to the impact of 

COVID- 19 or has been received in cash, or if the household has no qualifying income, the City will 

accept a written attestation from the applicant regarding household income. 

In cases where self-attestation is relied upon without further documentation, the applicant’s income 

must be reassessed every three (3) months. 

Documenting Residency, Rent & Rent Arrears 

A current lease signed by the applicant and the landlord or sublessor that identifies the unit where 

the applicant resides and establishes the rental payment amount is required at the time of application 

for assistance. In instances where a written lease is not available, residence may be documented as 

follows: 

1. Evidence of payment for utilities assigned to the residential unit (i.e., utility account with 

accompanying bank records); 

2. Attestation by the landlord or management agent of the assisted property through the 

completion and upload of a Landlord Agreement to Participate; 

3. Copy of cancelled checks made to the landlord verifying dates; or 

4. Written attestation from the applicant to support the payment of assistance up to a monthly 

maximum of 100% of the greater of the Fair Market Rent or the Small Area Fair Market Rent for the 

area in which the applicant resides. This method can only be used for three (3) months, after such 

time the applicant must provide proof of residency and rent owed in a manner consistent with one of 

the other requirements of this section. 
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Utilities & Home Energy Costs 

Utilities and home energy costs are separately stated charges related to the occupancy of rental 

property. Accordingly, utilities and home energy costs include separately stated electricity, gas, water 

and sewer, trash removal, and energy costs, such as fuel oil. Payments to public utilities are permitted.  

All payments for utilities and home energy costs should be supported by a bill, invoice, or evidence of 

payment to the provider of the utility or home energy service.  

Utilities and home energy costs that are covered by the landlord will be treated as rent. 

Internet Services & Other Expenses 

ERA-2 requires that “other expenses” be “related to housing” but does not require that they be 

incurred due to the COVIS-19 outbreak. Other expenses related to housing include relocation 

expenses (including prospective relocation expenses), such as rental security deposits, and rental fees, 

which may include application or screening fees. It can also include reasonable accrued late fees (if 

not included in rental and utility arrears), and internet service provided to the rental unit. Internet 

service provided to a residence is related to housing and is in many cases a vital service that allows 

renters to engage in distance learning, telework, and telemedicine and obtain government services.  

Ineligible Properties 

The City will review all applications for rent and utility assistance submitted to the Emergency Rent 

Assistance Program to ensure adherence to and compliance with programmatic guidelines including 

beneficiary income and expense eligibility. Applicants are required to complete the online application 

for assistance via ZoomGrants and must attach all required documentation for the household 

including identification, income, utility and rental agreement documents. (Please see  

The City will not provide financial assistance to those applicants residing in an unregistered accessory 

unit or efficiency. Staff will verify the eligibility of all properties by conducting a property search with 

the Miami-Dade County Property Appraiser at https://www.miamidade.gov/pa/property_search.asp  

and click on “Property Search.” 

 

In the search bar, type in the 

address of the property 

seeking assistance. 

https://www.miamidade.gov/pa/property_search.asp
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If the property being searched is a multi-family building, please ensure to include the unit number 

prior to pressing “enter” to enable the property search. 

 

 

 

If the owner of record is different than what was presented in the application package, reject the 

application. 

Scroll further down and look at the Benefits Information section.  

 

Confirm the address prior to 

clicking on the folio number 

which will launch the open 

screen. 

Verify the owner in the 

assistance package with the 

owner of record listed with 

the Property Appraiser. 

If the property is 

homesteaded, assistance 

cannot be provided unless an 

Accessory Dwelling Unit 

exists on the property and is 

registered with the City. 
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You may verify if an Accessory Dwelling Unit (ADU) is registered by visiting the Planning Department. 

Properties with ADUs that are not registered, cannot receive financial assistance from the City as they 

are not properly licensed.  

As such, the City’s formal policy is to not authorize the use of Emergency Rent Assistance (ERA) grant 

funds for properties with illegal accessory dwelling units/efficiencies. 

Application Review 

The City will review all applications received for assistance under the Emergency Rent Assistance (ERA) 

Program until either funds have been exhausted (via expenditure or encumbrance) or September 15, 

2025, whichever comes first. 

The City will only accept applications submitted via its dedicated, online portal established via 

ZoomGrants. For residents who do not have access to he online portal, the following options are 

available: 

1. Utilizing the City’s free computers available at the John F. Kennedy Library; or 

2. Scheduling an in-person appointment with the City’s Grants & Human Services Department. 

Appointments are limited and contingent upon staff availability. Appointments may be made by 

calling the office at 305-883-8040. Applicants must arrive at the appointment with all required 

documentation. Applications will not be processed unless all required documentation is 

presented at the beginning of the appointment. Applicants having questions about required 

documentation should call for clarification prior to their appointment. 

The application process shall follow this process: 

 

1. Applicants must create a log-in and profile for ZoomGrants.  

Online Application 
Log-In Created

Online Application 
Completed

Required 
Attachments are 

Uploaded

Attestations are 
Executed and 
Application 
Submitted

City Reviews for 
Eligibility & 
Compliance 

City Notifies Eligible 
Applicants & Issues 

Funds Directly to 
Landlord/Utilities
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2. Once logged in to ZoomGrants, applicants complete the online application which includes 

demographic and financial information to determine program eligibility. 

3. Applicants are required to upload several documents that support the household information 

submitted in the application including identity and residency status and household income and 

sources for each member of the household. 

4. All required attestations (including landlord participation) must be fully executed and uploaded 

into the system prior to pressing the “submit” button. 

5. City staff will review the online applications and reach out to the applicant if there is an error or 

additional information is needed. 

6. Once the City completes its review and deems the applicant(s) eligible, the applicant(s) is notified 

and funds are sent directly to the landlord and/or utility vendor(s).  

Qualifying Populations/Program Eligibility 

Section 3201 of the American Rescue Plan Act of 2021 stipulates the specific qualifying populations 

(households) to be served with housing, shelter and services with ERA-2 funds: 

a. One or more individuals within the household has qualified for unemployment benefits or 

experienced a reduction in household income, incurred significant costs, or experienced other 

financial hardship during or due, directly or indirectly, to the coronavirus pandemic; 

b. One or more individuals within the household can demonstrate a risk of experiencing 

homelessness or housing instability; and 

c. The household is a low-income family (as such term is defined in section 3(b) of the United States 

Housing Act of 1937 (42 U.S.C. 1437a(b))). 

 

The City must document that one or more members of the applicant’s household either qualified for 

unemployment benefits or experienced a reduction in household income, incurred significant costs, or 

experienced other financial hardship due, directly or indirectly, to the coronavirus pandemic. The City can 

rely on either written attestation signed by the applicant or other relevant documentation regarding the 

household member’s qualification for unemployment benefits. Because it may be difficult to establish 

whether a financial hardship experienced during the pandemic is due to the COVID-19 outbreak, the U.S. 

Treasury encourages Grantees to rely on self-certification in meeting the statutory eligibility 

requirements.  

ERA-2 requires that one or more individuals within the household demonstrates a risk of experiencing 

homelessness or housing instability. Such demonstration may include (i) a past due utility or rent/eviction 

notice, (ii) unsafe or unhealthy living conditions (which may include overcrowding), or (iii) any other 

evidence of risk, as determined by the City. 

Limitation to Length of Assistance 

The aggregate amount of financial assistance an eligible household may receive under ERA-2, when 

combined with financial assistance under ERA-1, must not exceed 18 months or the availability of funds. 

The City is not required to pay for all of a household’s rental or utility arrears as the City can structure a 

program to provide less than full coverage of arrears.  
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Landlord Participation in Program 

The U.S. Treasury expects that, in general, rental and utility assistance can be provided most effectively 

and efficiently when the landlord or utility provider participates in the program. ERA-2 does not require 

the City to seek the cooperation of landlords or utility providers before providing assistance directly to 

the tenant. However, the City has chosen to seek the cooperation of landlords and utility providers before 

providing assistance directly to tenants as established in ERA-1.  

Landlords are encouraged to refer eligible tenants in rent arrears to the City for rent assistance and to 

work in conjunction with the City to timely serve those residents as risk of rent arrears. Landlords consent 

to program participation by completing the Landlord Participation Agreement and submitting a 

completed W-9 Form. 

Security Deposits 

Security deposits are eligible program expenses. Please note that, should the assisted household vacate 

the unit prior to the expiration of the initial lease period, the Landlord must return the security deposit to 

the City. Once the assisted household has exceeded the initial lease period, it is entitled to use the security 

deposit going forward. Security deposits must be reasonable.  

Fraud Prevention 

ERA-s fund recipients, including tenants and landlords, must commit in writing to use ERA-2 assistance 

only for its intended purpose. The U.S. Treasury expects that reasonable fraud prevention procedures are 

enacted and that the City investigates and addresses potential instances of fraud or the misuse of funds. 

The City may request additional documentation to ensure compliance with this requirement.  

Applicants Moving into New Homes 

ERA-2 may provide assistance to eligible, relocating households in the form of rent, utility and home 

energy costs (including after eviction). Before moving into a new residence, a tenant may not yet have a 

rental obligation as required by statutes. In those cases, the U. S. Treasury encourages the City to provide 

otherwise eligible households with an official document specifying the amount of financial assistance 

under ERA-2 that the City will pay a landlord on behalf of the household (such as for a security deposit or 

rent) if the landlord and the household enter into a qualifying lease of at least six (6) months.  

Maximum Rent Paid Without Documentation of Lease 

If an applicant is able to provide satisfactory evidence of residence but is unable to present adequate 

documentation of the amount of the rental obligation, the City may accept a written attestation from the 

applicant to support the payment of assistance up to a monthly maximum of 100 percent of the greater 

of the Fair Market Rent or the Small Area Fair Market Rent for the area in which the applicant resides, as 

most recently determined by HUD and made available at 

https://www.huduser.gov/portal/datasets/fmr.html 

The assistance provided herein may only be provided for three (3) months at a time and the City must 

obtain evidence of rent owed consistent with above. Please note that the Treasury expects that in most 

https://www.huduser.gov/portal/datasets/fmr.html
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cases the household would be able to provide documentation of the amount of the rental obligation in 

any applications for further assistance.  

Rent & Deposit Assistance for Federally-Subsidized Housing 

With respect to ERA2, grantees must not refuse to provide assistance to households on the basis that they 

occupy such properties or receive such assistance, due to the disproportionate effect such a refusal could 

have on populations intended to receive assistance under the ERA and the potential for such a practice to 

violate applicable law, including Title VI, Section 504, and the Fair Housing Act. As such, the City ay provide 

assistance assuming all other program requirements, including financial need, are met. 

City Reporting Requirements 

The City must collect, retain, and expect to report on the following information: 

• Address of the rental unit; 

• For landlords and utility providers, the name, address, and Social Security number, 
tax identification number or DUNS number; 

• Amount and percentage of monthly rent covered by ERA assistance; 

• Amount and percentage of separately stated utility and home energy costs covered 
by ERA assistance; 

• Total amount of each type of assistance provided to each household (i.e., rent, 
rental arrears, utilities and home energy costs, utilities and home energy costs 
arrears, and other expenses related to housing incurred due directly or indirectly 
to the COVID-19 outbreak); 

• Amount of outstanding rental arrears for each household; 

• Number of months of rental payments and number of months of utility or home 
energy cost payments for which ERA assistance is provided; 

• Household income and number of individuals in the household; 

• Gender, race, and ethnicity of the primary applicant for assistance; and 

• Number of applications received and number approved. 

 

Appeals Process 

Due to time constraints and program limitations, applications must be submitted in their entirety within 

72-hours of application commencement. If applications are incomplete at the end of the application 

period, City staff will close the digital file. Applicants wishing to be considered must advise the City by 

calling the ERAP Hotline and request that their application be reopened to enable completion and 

subsequent submission. In these instances, the applicant will again be provided three (3) business days to 

complete their application and submit the required attachments. If they fail to complete the process at 

the end of the additional extension, their file will be permanently closed. 
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If an applicant feels aggrieved, he/she may request a meeting with the Controller or Department Director 

requesting reconsideration. The applicant must demonstrate that he/she followed all program 

requirements and timeframes to be considered for review. The decision of the Controller and/or 

Department Director is final. 

 

The Application process flow is as follows:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Applicant logs 

into 

ZoomGrants 

Log-in 

credentials 

established 

Applicant 

creates 

application 

Applicant 

uploads 

attachments 

Applicant 

submits 

application 

Staff reviews 

application 

72-hour timeframe 

Complete & 

eligible, check 

cut to vendors 

Incomplete, 

returned to 

applicant for action 
Staff reviews 

application 

Submits  

revised 

application 

Incomplete or 

ineligible, file 

closed 
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Forms 
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